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REDACTED- FOR PUBLIC INSPECTION 

June 27, 2015 

YIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

. - ( .. , . - . . ·~ - .. 1 

T !/tri) '.1~5-1.100 F (NII ~·~ 5 61 9'1 

Received & Inspected 

JUL 0 1 2015 

FCC Man Room 

RE: Copfideptial Fjpapcial lpforwatiop Subject to Protectiye Order jg WC DocJcet Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN DocJcet No. 
09-51. WT DocJcet No. 10-208. Before the Federal Cornrnupjcations Cornrnjssiop 

Dear Ms. Dortch: 

Volcano Telephone Company (''Volcano'1, a privately-held rate of return carrier receiving high cost 
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 
compliance with 47 C.F.R §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted Information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~ ·1? u~+t<tJ-
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 

No. of Copies rec'd 0 4 
UstABCDE 



<010> Study Area Code 54 2343 

<015> Study Area Name VOLCANO Tl!L CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Rick L. Mccarley with questions about this data 

<035> Contact Telephone Number: 2092961435 ext. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identltled In data line <030> riclcmllvoleanotel . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,_) ___ ... 

I ./ ~-check box if no outages to report 

<300> 

(compktr attochrd worl<Jh .. t) I 
(compl<te gttoched worlah .. t) I 

I 

ewed & Inspected 
BeC 

JUL O 1 2015 

FCC Man Roo111 

./ 

./ 

./ 

<310> 
D~:::,:::.:::: ::lru tr , , : 

I 
I I~ 

(<ltt'1did<Jafpt/ved~.._"~-.t)--==----

<320> Unfulfilled Service Requests (bro;.a.:.db:.a:.:n~d::..l __ ~I =o=====L---------- ./ 

<330> Detail on Attempts (broadband)! I I 
. (gttach dnatptiW doc11mrnt) 

<400> Number of Complaints per l,000 .. _cu_s_t_o_m_e-rs- (""v-o-ic-e"") ----------------' 

<410> Fixed 
<420> Mob lie 1 :~~

0 I ./ II " 
Number of Complaints per 1,000 customers (broadband) ./ <430> 

<440> 
<450> 

<SOO> 

~~e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (check 1o indicotr cmificatio•J '---"'""-_,ll, __ .t _ ___, 

<510> (<1ttached descripM docu~r) 

<600> Functionalitv in EmerJ?encv Situations (check to indicate crrt;fit:atlon) 

S42343ca610.pdf 

attoched d<SaiptiW dow-nt) 

<610> 

<700> Company Price Offerings (voice) (comp1<1eat!OCMd-Uh<<1J 

<710> Company Price Offerings (broadband) fcomi>Wt•attochrdworl<Jh<•tJ 

<800> Operating Companies and Affiliates (completeatta<Mdwori<sheet) 

<900> Tribal Land Offerings (Y/N)? @ Q /if.,...,oompleteattochedworl<sheet/ 

<1000> Voice Services Rate Comparability Certification Ives 

I 

,.,,.,,.,"' ... I 
<1010> ~. ------------------------~ (attochdtscrlptiWdoromrnt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (If not, chrdc ta #ldio>t• ttrtlflootk>nl 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compkt• olttJcNd -*she<!} 

(complete attached -*sheer} 

Price cap carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rote·of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (check to Indicate certification} 

<2005> (campl•tt attached worl<sheel) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentat ion Wortcsheet 

(check to indkate a:rtiftcotion} 

(camp/tit ottoched "'°"'•hut} 

./ II ./ 

...__./ _ _.l ... 1 _..;.../ _ _, 

'----"_ ..... I ._I -"-..... 

" I~ 

./ 

./ 
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(100) Service Quallty lmpnwement ReportlfW 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name VOLCANO nL CO 

<020> Pr ramYear 201' 

<030> Contact Nome - Person USAC should contact reprdlrc this d1ta 

<0:15> Contact Telephone Number· Number of person Identified in data line <030> 20t2HUH en. 

<039> Contact EmoH Address· Emal! Address of person Identified in d1ta lone <030> rlek~le&:»tel .~ 

<110> 

<111> 

Has your company received its ETC ce<tlflcation from the FCC? 
If your onswer to Une <l.10> is y•s. do you htw an existing §54.202(a) • 5 
year plan• filed with the FCC? (yes I no ) 00 
If your 1nswer to Line <111> is yes, ttien you ere "'quired to Ille a progress 
report, on line <112> delineatlnc the status of your company's existing § 

54.202(a) •5 year plan• on file with tM FCC, as ~ relates to your provision of 
voice telephony service. U2Ulea112.pdt 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your onnual progress report fl ied pursuant to 47 C.F.R. § 54.313(1)(1). If your company IJ 1 

CETC which only receives frozen >UPl>On. your progress "'port is only 

required to oddress voice telephony .. ~. 

Pleas• select the approprilte responses below (Yes, No, Not Applicable) to confnn 

that the attached document(s). on liM 112, cont.I Ins a prosren report on its five-year 

service quality improvement pion pursuont to §54.202(1). The information shill be 

&ubmltted at the wire center level or census bk>ck 111ppropriait1. 

<113> Maps detalllng progr•m towards meetlnc plan taraets 

<114> Report how much universal >ervloe (USF) support was received 

<115> How much (USF) was used ID improve service qualily and howauppoltwas used to improve seNictqUlll!y 

<116> How much (USF) was used to improve MNice coverage end Mw support was used to improve M<Vice ~ 

<117> How much (USF) wu used ID improve MIVice capacity and how Sllpport was used ID improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. '3060-0819 
July 2013 

Name of Attadled Document 
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Page 3 

<010> Stud Area Code 542343 

<OlS> Stud Area Name VOUCANO TBL 00 

<020> Pr ram Year ZOli 

<030> Contact Name · Ptrson USAC should contact regardina this data Rid : t. . Jo!cCarley 

<03S> Conti-Cl Tetephone Number - Number of person identified in data lint <030> 20929'105 ext . 

<039> COntatt Ema II Address - Email Address of person k:lentifled in data line <030> ricklJlll>vOlc •n.ot:e l .co. 

<220> <.a> <bl> <b2> <b3> <b4> <d> <c2> <.d> <e> <f> <2> <h> 

NORS Old This OW.I" 
Atfennce Outap Stwt OUhetSt:art Outage End Out.ace End NumWof 9UFodl~i.s s.mc.o...,. Affed MuttlpM 

Number Doto Time 01te Time CustomenAffe«ed Tot.a Number of Affe<tod DtWlptlon (Chodi StudyAnl .. s.rvke Outase Prevtntllt.ive 

Customen IYff/ Nol •lltha•-""" !Yes/Nol Resolution Procedures 

Pa~3 



<010> Stud Area Code s42lO 

<015> Study Area Name VOLCANO T!L co 
<020> Pr ram Year 20li 

<030> Contlia N.ame ·Person USACshould(l(ltltlct re11rdl"11htsdJ1U Rick L. JtcC•rl•y 

<03S> Contact Telephone Number· Humber of person kttntifled lt1 d•tl line <030> 20,2Hl05 n t. . 

<701> R.-.,ti•l loc:OI ~ Chuce Effective O.tc 

<'102> SinC1< State-wide Rcsidcntiol ID<>I S.rv>ee Chotse 

<703> • q)> ~:· ·~· -~"! 

,_ I • / ll20lS 

... Ill> ·~-"· ·4:1> ..:,~I ""(I"\ 

Residentiol Local - ·~ ...... ~~ ~ 
_. 

.•,: '"'" 
SUie E.llchon&e (ILEC) SAC(Cl'TCI Rote Typo Service Rate St•t• Subt<rtber Une Chart• State Univll"AI Setvke Fff 

<'-- ~ ·-

...... - ~- • ... oe-........ co· -.~ .. . r. 
~ndetory fxtanc&.d Area 

S. ...... Chorp Total Ptr ltne R•tH and F .. 



,...s 

<010> Stu Area COde SUJO 

<OlS> Study Aru Name VOl..CAHO Tit. 00 

<020> mYr.W 201' 

Jhck L. NcCarley 
20UKHU elt't . 

ri~lQAnoc.•1 COii 

<711> ~··· •l> 
fl- '.':..~--

. _.,_ • ,,,.,4 - · . --<"'~ :.c.tt> 'f" .·..:A. - ,,., ... - ~~..ni"~ ~.,;,: ...... F 

&roedband Se.Mu - u.,. Alowlnce 
SU .. R .. ulotod Oownlood SpHd llOOdbond 5tM<e. U111e Alowwtnce Action Teli:tfl WMn 

State bet.nae (ILEC) AIHidtflt&tl Rate FMI Totll bt• •nd,... (Mb .. ) Uplood SpHd (Mbool (Gal limit RNched CHlttt I 

" - - _, 

·-· , .. _. --

P11t 5 



<010> Stud ArH Code 

<015> Study Area Name VP! C!,HQ tm, Q2 

<020> ram Year 201' 

<030> Cont.a N• mf!. Penon USAC should contact re11rctlna this data Riek L. !!(!Cari.y 

<OJS> ContK1 Telephone Number · Number of pe"°" ldentl!led in d1ta line <030> 

<039> ContKt Ema.1 Address • Email Addrui of person Identified In data line <030> rick.-volcanote 1. co-

Vole.no oo...n1c:• tlou oo.pan.y 

<812> Ope,.tl!J Company 

<813> l :::..-- l';,_4,.;.. ... ~ ••• ~,-.. • • ·~;--o{,,i 
·~·---

-~·'41', -......,~~,,· I ;'• ' """2>i1 -~Y?iilflii~/~-joo~~" - .-i( . IA~·- 1',.~,j• ' .... "'If~.:..,.,-;:~~ 

AfflllatH SAC Dolna Busl-• As Company or B<and l>Hlgnatlon 

- ~ee an 1ct1e<l wor1<st11 et-

Paa• G 



<010> Study Area Code 542343 

<OlS> Study Area Name VOLCA110 TEL CO 

<020> Program Year 201, 

<030> Contact Name - Person USAC should contact regarding this data Rick L . Mc"Cadey 

<035> Contact Telephone Number - Number of person identified in data line <030> 20929'105 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 

l:aliforni a Valley Miwok Tribe 
SIA Servi c i ng Of fice : Cent.ral C'ali fornia Vall4y 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I f your company serves Tribal lands, p1ease seJe.ct (Yes, No, NA) for each these boxes 

to confirm the status describ&d on the atti ched document(s), on line 920, 

demonstrates coordinition with the Tri~l government pursu1nt to 

§ S4.313(aX9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor instltutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Lice nsing requirements. 

1 .......... . 

Select 

Yes or Noe< 
Not Applicable ... 

YU 

y .. 

Ye.a 

y .. 

Yu 

Yee 

YH 

Yu 

Name of Attached Document 
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<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<03S> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confinn whether terresll1al backhaul options exist within the supported area 

pursuant lo§ 54.313(g) (Yes. No). 

54230 

VOLCAHO 1'1L CO 

2016 

Rick L, MC'Carhr 

nt2t'105 ext . 

riekflevo1.c.nota1 . COii 

<1l30> Please select the 8'Jl)t0Plla(e response (Yes. No. Not Applicable) to confirm lhe 
reporting canler off8'S brOadband service of at leaS11 Mbps downstream and 256 kbps 

upstream within lhe supported area pursuant to§ 54.313(g). 

Pages 

Pases 



<010> Stud Area Code S42l U 

<015> Study Area Name 

<020> P ram Year 

<030> Contact Name • Person USAC should contact r!Jardirt1 this data Jticls L -"CC!flf!Y 

<035> Contact Telephone Number · Number of person identified in data line <030> 20UH10S Ht.. 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

I .......... ". 

<1220> Unk to Public Websi te 

"Pl11n ch.ck thtse boxes below to c:onfirm th1t the 1ttaeh1d documt nt(s), or. line 1210, 

or th• w1bsit. listed, on line 1220, cont1ins the required inform1tlon pursuant to 

§ 54.422(•K21 •nnual reporting for ETCs recelvfns low-income supporl, carriers must 

onnuolly report: 

<1221> Information describing the tenms and cond1hons of any voke 
telephony s<!M<:e plans offer<!d to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Name of Attached Document 

Paae9 



Pap 10 

<010> Stud A.re1 Code 

<015> Studv Area Name 

<020> Pr ram Year 

<030> Contact Hime · Person USAC should cont•c:t reprdina this dau 
<035> Contla TelephOtlt Number · Humber of pt<'SOn Identified in data line <030> 
<039> ContKt Email Addrtss • Em1U A.ddress of per500 idenlifled in data line <030> 

tiE2DY61 &Hbti •. ea& 

Seted ttM approprllte ruponMS below ('Yes. No. Not Applic.-ble} tCJ ROt• tOMf)li.ance Ha f'eCipient of lncn~ Connect America PIMM I 1o\t9port,, fro1en Kirsh Colt suppott. Kiah Cost support to offset •CCHS d\ata9 reduc:tioM, and 

Connt<t-tlco Ph ... 11..,_.. N Ml forth In '7 CfR t SUU(b).(<),(d),(e). The informotion ~on this form and In th< clocumenu otu<hed below is _..rate. 

lnao--' COllOKt Amoric:o Pl>oso I rflH)ltiAI 
<2010> 2nd Yo1< Corilflcotlon ('7 CfR t S4.3131bKl~) 
<2011» 3rd VOi< COrdflcatlon (47 CfR § S4.313{bK1)i) 

<ZOUb> Attachment (47 CFR f 54.3U(bK1)11) 

<2012> 

<20ll> 
<2014> 

<2015> 

<2016> 

Price Cap com..~ r ...... s..ppon Cordlbti ... (47 CJ1t § 54.3121•11 

20U frozen Support CalcWuon ('7 CFR § SUU(cKl )) 
2014 frottn Supporl cakulotion (0 CfR § S4.313(cK2)) 
2015 Frozen Support COlculMion (47 CFR § S4.313(cl(l)) 
2016 end llrture frottn Supporl C•lcubtlon ('7 CfR § S4.313{c)(4}} 

1'11<0 Cap Carrier COl>noct Allterlco ICC Support (47 CFR § 54.31l(d)} 

Certlflanon Supporl Used to Build Broodbond 

Connt<t AmOfka PhaM II Ropor!IAI (47 Cfl\ § S4.313(e)} 
3rd ye., Broodbond Sonll<:e Gertlflcotlon 
Sth yeor Broodbond Sol'<lco CertWl<ollon 
Interim Proe:ress Ctnlf\Qt~ 

<2017'> 
<2018> 

<2019> 

<2020> Please check the box toconrtrm that the attached document(s), on lfne 2021.contains th• required Information 
pursuant to§ 54.313 (t)(3}(il), •• • rtcipitntof CAF Phase II support sholl provide the number, names. and ...._ ______ __. 
addresses of community •nchor lnstttutlons to which be11n providins itccess to broadband service In the 
precedlns c.alendar vtar. 

<2021> Interim Proeres,s Communhy And\or lnst1tutlons 

N.m.OfXtG&\UOIOCillmllnQ1JWJrckeqw1ealniom'llGOn 

PaplO 



<010> Stu NH coct.. 54 34. 

CHIC:Kttt.._...W.W .. MC11~ .. ._ttw. .,..,MNk• 41wMlty,.,_ ~t.47Cfltf ~})IM,fOf,m.e.tyllieW~.-~c ........ WIUldloeflMMW~,....-.-aMttfwth .. 47 
CFa f ... .JU(f)Q). 1 tvrthef c~iMI. the......,.,....,.~"" ... t.mi ..i a. the llocwneflb .u.c.M4......, 1111 .ccw,..._ 

$030C-.l0lO.pdf 

(XllO) ........... ........,. .. ..... ,,.. 

Mllft!MI•~ 147 a« I 54.SlJ(t)Cl)UI} 

(JQ1J) • .,...., ~· ~...w-=-CNNr .. lO" tSUutt>OH HllMof~ DocuNiMCIAb'C ~ ~ r@8 
(JOl•l r1.,... ... .,.....~ ... tt.llUStMl.olllt'fflOl't (Ya/Mo) l@ 
__ ..__., __ .,. __ •~onh3017,_...,,_ __ .,f5013(f)(2J....,........_ 

(901.S) ClecSnw*a'.IP'foft-"'* ........... ,......,. ,~ .. a.pott tot (IZJ 
'~~) 

(J01'1 °""""*'lt•)lor ____ ...,_ .. Cdl .. F-.=--------------"'llZJ==,_ __ ... 

I 
S41l4lc.3017.pdf 

(JC>17) ffti. ~· .,_Ol\hlO)A,,. .et"fdi f'OWll"CMIPMV't .. US l!WNal 
f9P)l't•,.s11..._uftd~lol\ 

~Ofnn so;;;;:;;Ustina a..quwwd inirn1on OQ 
(JC>ll) HtM~•N>onlMJOl .... 'l'OWC~"YMMtit.d? (Ye/No) . 

rfthe ~" ~ .- ..-ih JOll, ..... ct.<* th• bollH bttow to 
confl"" 'f'OU'I" MAlmlaiorl • .,. IN 102' ~tot Sot.S1'4f)(2), eontti1111 

(!011) lktltit•coPYofltl•lr 1udcild 'l"ll'ldtl.-•91Mf'1t;Ot(2}1 hnclat~ in 1 to.rm.It ccmparttihtoflUSOr»t.-1"1 R*PQl1 forT~toN D 
(5020) Oocumlnl(t) fOt Ba\lnot sr.tt. lnCOtnl: St•'ement Md Staletnld oC Cash Aowa D 
(>0211 M#lagern«ll- Md audll opinion lssuod Ill' Ille indepondenl ori'oed ll'illic account.lnl that perfonned lhe canp>ny's financial lldl D 

H tti. rt¥Qns.t II no Of'l In• 9011, ~ chotdi: tM box• Mlow 
to con8rm vow s\IClf'l'llNlon. Of'l W to261>1HWllM lo f 54.US(f)()). 

contliM: 

(:t022) Go9Yolth91rftnMdal.tll~wtlrctl ti• bt411\~ torMw~1n 
~etrtm.clpubllc~anc;or2)1fltrl1Mlll~li'l1 

fwmltCIOtftl)l,,.,..10 IUJS Optrtt~A~ forlelecDftll~ ---,..,., ~ Mfcltma&Jof\ IUbj.cttd tot rt'llitw ~ lft ~•Mcerdftld 
puYc: KCCIUnUM 

~ 11\fotmaW!Mlbj.alfd tow+oMc.c.ttlflclCiofl. 

D 

D 

B (9024) ,,,,,., 

<m•> =-:::..-·-r-
............. - .......................... .,,_,.....-.... __ ........ _ ........ .,, .. ,., ................ ------...... 

. ... u 

h<•ll 



LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 54 2343 

<015> Study Area Name VOt.CANO TEL CO 

<020> PrcsramYear 2016 

<030> Contact Name - Person USAC should contact reprding this data f iek L . McCarley 

<035> Contact TelephoM Number · Number of person identified in data line <030> 20929614 35 ext. 

<039> Contact Email Address • Email Address of l)erson identified in data line <030> r i ca.volca.notel .eom 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responslbllitles lndude ensurlna the accuracy of the annual report1ri1 requirements for universal service support 
edplents; and, to the best of my knowleQae, lhe lnfor-t lon reported on this form ..,d in any attadlments is acwrate. 

Name of Reporting Carrier: 

Sianature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or oosltion of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of ReportinK tarrier: Rlln& Due Date for this form: 

Persons wiltflJUy mo king false state menu on this form can be punished by fine or forfelturt under tht C<>mmuniations Act of 1934, 47 U.S.C. H 502,, 503(b), or fine or Imprisonment 
under r rt1e l8ofth1 United Stotts Code, 18V.S.C. § 1001. 

P1ge 13 



Pase 14 

<010> Stud Ar<!a Cod<! 542343 

<015> Study Arf!a Name VOLCANO TEL CO 

201' 

<030> Contact Name - Person USAC should contact '!rrding this data Rick L. Mccarley 

<035> Contact Telephone Number - Number of person identified in data lin.. <030> 2092961435 ext. 

<039> Contact Email Address - Email Address of person identlfi•d in data lin.. <030> ricl<mevolc.anotel .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Ca rrier 

I clftlfy that (Name of Agent) Moss Adam!, LLP 11 1U1hor1zed to s ubmit the lnfonnatlon reported on behalf of the reporting carrier. I 

i.rao certify that 1 am an officer of tl'le ,.porting carrier; my responsibiliti ... tnclude enaurtng the accuracy of the annual data reportl"ll ,.qulr.monts provided to the authorized 
!19ent; and, to the beat of my knowledge, tM reports and data provided to the authorized ogent la accurate. 

Name of Authcttzed Al!ent: Mo88 Ada .... Lt.P 

N1me of Repottina carrif!r: VOLCANO TrL CO 

Sl&n1ture of Authorized Officer: C&RTI PIED ONLINE D1te: 06/29/2015 

Printed name of Authorized Off1ee r: Brenda Shepard 

rntle or position of Authorized Officer: CFO 

Telephone number of Authorized Officer: 2092961447 ext. 

Study Area Code of Reporting carrier: 542343 Fili"' Due Diie for this form: 07 /01/2 015 

Persons wiltfully mak.if'll false statements on this form can M punished bv f~e or forfeiture under the Communicat ions Act of 1934; 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
unde< Title 18 of the United Suites Codt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrter, certify that I am authorized to submit the annual repons for universal servke support recipients on behalf of the reporting carrier; I have provided 
the data repo"ed herein based on data prOYlded by the reporting carrier; and, to the best of my knowledge, the Information reported httreln I$ accurate. 

N1me of Reporting carrier: VOI.CANO TEL CO 

Name of Authorized Agent or Emploree of Aae nt MOU Adam&. LLP 

Sicnature of Authorized Agent or Emplovee of Aaent: CERTIFIED ONLI NE D1te: 06/2912015 

Printed name of Authorized Agent or Emolovee of Aaent: Bri c N. Votaw 

Tltle or nn<lflon of Authorized Al!ent or Employee of Al!ent Senior Manager 

Telephone number of Authorized "-"tor Empl,,,_ of Al!ent: 2099556116 ext . 

Studv Aru Code of Reporting carrier: 54234 3 Fili"" Due Date for thb form: 07/01/2015 
- - -

Persons wWlfully making fal.e sU1t•mt<1ts on this form can be punished by fine or forlelture undtr th. Communications Act of 1934, 47 U.S.C. ff 502, S03(b), or fine or imprisonment under Tltle 
18 of the United SllteJ Code, 18 u.s.c. § 1001. 

-- - -·-
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE Q UALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Volcano Telephone Company 
Study Area 542343 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Volcano Telephone Company ("ILEC") 
is in compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. ILEC 
provides CPNI training to all of its new employees and in addition trains all of its existing employees on 
an annual basis. ILEC also conducts subscriber outreach regarding CPNI by placing CPNI explanation 
onto its website at www.volcanocommunications.com which informs subscribers about CPNI rules and 
other applicable customer rights and obligations. In addition ILEC trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have completed 
CPNI and Red Flag training and understand obligations to adherence of applicable rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
ILEC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) ILEC is in compliance with applicable 
FCC Service Quality Standards and Consumer Protection Rules. ILEC trains staff on applicable rules for 
broadband services issues on an annual basis. In addition ILEC has placed on its website at 
www.volcanocommunications.com its network practices and policies regarding FCC's Net Neutrality 
Rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Volcano Telephone Company 
Study Area 542343 

Voice Network 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 

54.202(a)(2)1LEC Volcano Telephone Company ("ILEC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to ILEC central 
offices by use of a generator and batteries that provide it with 8 to 72 hours of emergency power. In 
addition, ILEC field electronics have 6 to 24 hours of back-up power by use of generators and batteries. 
ILEC also has Ethernet and Sonnet technology deployed in its core fiber optic network that is a self­
healing and will automatically reroute traffic should a fiber cut occur. ILEC has also sufficient spare cards 
for its fiber optic network to provide almost instantaneous replacement should there ever be a card 
failure in the core network. ILEC also has proper staff in place to repair any fiber cuts in a timely manner. 
ILEC has connectivity with neighboring telephone exchanges as well as the LATA tandem to provide 
diverse options to reroute traffic should an emergency arise. ILEC has developed and trained its staff on 
network preparedness plans in case of emergency situations. ILEC is prepared and capable of managing 
traffic spikes resulting from emergency situations and has sufficient switching capabilities to handle such 
situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Volcano Telephone Company ("ILEC" ) meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to ILEC central offices by use of 
a generator and batteries that provide it with 8 to 72 hours of emergency power that is also used to 
provide service to the broadband network. In addition, ILEC field electronics have 6 to 24 hours of back­
up power by use of generators and batteries. ILEC also has Ethernet and Sonnet technology deployed in 
its core fiber optic network that is a self-healing and will automatically reroute broadband traffic should 
a fiber cut occur. ILEC has also sufficient spare cards for its fiber optic network to provide almost 
instantaneous replacement should there ever be a card failure in the core network. ILEC also has proper 
staff in plate to repair any fiber cuts in a timely manner. ILEC has connectivity with neighboring 
telephone exchanges as well as multiple internet backbone providers to provide diverse options to 
reroute traffic should an emergency arise. ILEC has developed and trained its staff on network 
preparedness plans in case of emergency situations. 
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Response to Line 920 
Volcano Telephone Company 
Study Area 542343 

Tribal Engagement 

Volcano Telephone Company believes that it has a requirement to engage with the California Valley 
Miwok Tribe. The California Valley Miwok Tribe is listed as a recognized tribe in the 
Federal Register published January 29, 2014. However, after reviewing several websites claiming to be 
the official representatives of the tribe and conflicting statements by tribal members (as noted in FCC 
Form 481 filed 2014) further contact will be directed to the BIA Pacific Regional Office. 

California Valley Mlwok Tribe 
CONTACT BIA PACIFIC REGIONAL OFFICE 
FOR FURTHER INFORMATION 
Phone No: Fax No: 
E-mail address: Not Available 
Website: Not Available 
Package Delivery Address: 
Not Available 
BIA Servicing Office: Central California Agency 



Response to Line 1010 
Volcano Telephone Company 
Study Area 542343 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Volcano Telephone Company ("Volcano") is in compliance with 
the requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
Volcano's current total local end-user rate1 of $21.13 (which includes a local fee of $20.25, mandated 
state fees of $.88) is not above the standard deviation as specified in the USF/ICC Transformation Order. 
2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



IMPORTANT NOTICE FROM VOLCANO TELEPHONE COMPANY 
REGARDING THE CALIFORNIA LIFELINE TELEPHONE PROGRAM 

2015-2016 ELIGIBILITY REQUIREMENTS 
Beginning July I, 2009, new applications for the California LifeLine Telephone Program must be approved before the 
California LifeLine discounts are received. If you enroll in California LifeLine, you will pay the regular rates for basic 
phone service until you are approved. Interest-free payment plans are available to help pay for any applicable service 
connection charges, service conversions, and deposits for basic phone service. Once approved, you will receive a bill 
credit with the California LifeLine discount retroactive to the date your service began or the date you requested to be 
enrolled, whichever is later. If your bill has a credit balance of$ 10.00 or more, you may request a refund check from 
Volcano Telephone. 

California LifeLine Telephone Program (also known as "California LifeLine" or Universal LifeLine Telephone Service, 
"ULTS") provides discounted basic residential telephone service to eligible households. California LifeLine is a 
discount program of the California Public Utilities Commission (CPUC). If your household qualifies for California 
LifeLine you are entitled to the following: 

I Service I Description I Rate 

Flat-Rate Local Telephone Unlimited local calls. Monthly: the lower of$6.1l*or1/2 of 
Service utility's rate for residential flat-rate local 

telephone service 

Service Connection and 'For initiation of telephone service, or Non-recurring: the lowerof$10or1 /2 of 
Service Conversion change of class/type/grade of service utility's connection/ conversion charge for 

I residential telephone service. 

Toll Blocking or Toll Toll-blocking prevents long distance 

I 

Restriction calling. 
$0 

!Toll-restriction limits long distance 
calling. 

!Deposit 1$0 for local telephone service 

* Rates are lower for service in federally recognized tribal lands ($1 per month), and are higher for extended-area 
service when services are offered by the local telephone companies. (209-293: $6.59) 

You may also qualify for a 2nd California LifeLine telephone line if you or another person in your household is disabled 
and needs a teletypewriter (TTY) when using the phone. Documentation is needed to justify the 2nd California LifeLine 
telephone line. 

You may qualify for California LifeLine under either Method I Program-Based OR Method 2 Income-Based. 

Method l Program-Based: you qualify for California LifeLine if you or another person in your household is enrolled 
in any one of the following public-assistance programs: 

i Medicaid/Medi-Cal I Low Income Home Energy Assistance Program (LIHEAP) 
I 

I Supplemental Security Income (SSI) I Federal Public Housing Assistance or Section 8 

I Supplemental Nutrition Assistance Program 

I 
Temporary Assistance for Needy Families (T ANF) 

I 
I (SNAP) 

l Healthy Families Category A I National School Lunch's FREE Lunch Program (NSL) i 
I 
I Tribal TANF I Bureau of Indian Affairs General Assistance 

I Women, Infants and Children Program (WIC) I Head Start Income Eligible (Tribal Only) 

; to Kids (CalWORKs) Stamslaus Work Opportumty and Respons1b1hty to Kids (StanWORKs) 
I California Work Opportunity and Responsibility I . . . . . . 

! Welfare-to-Work (WTW) I Greater Avenues for Independence (GAIN) 



Method 2 Income-Based: you qualify for California LifeLine if your total household income is at or less than the 
California LifeLine income maximums: 

Household Size I Maximum California LifeLine Yearly Income (6/01/15 through 5/31/16) 
~___..;.-1 ___ 2_M_e_m_b_e-rs ___ I $25, 700 

~I ~~~~~~~~~~-! 

3 Members $29,900 
-· .. 

$36,200 ~~~-4~M-e-m~be_r_s~~~, 

l
~~~~~~~~~~~I 

For each additional member, add $6,300 to $36,200 

Household income is defined as all money received by everyone in your household, whether taxable or non-taxable, 
including, but not limited to: wages, salaries, interest, dividends, alimony and child support, grants, gifts, allowances, 
stipends, public-assistance payments, social security and pensions, rental income, income from self-employment and cash 
payments from other sources, and all employment-related, non-cash income. 

Income documentation is required. Acceptable income documents are: 
• Prior year's state, federal, or tribal tax return 

• Income statements or paycheck stubs for three consecutive months within the calendar 
year 

• Statement of benefits from Social Security, Veterans Administration, 
retirement/pension, unemployment compensation and/or workmen's compensation 

• Alimony and/or child support documents 

• Other official document 

NEW CALIFORNIA LIFELINE CUSTOMERS: If you think you qualify for California LifeLine, please contact 
Volcano Telephone at 209-296-7502 or 1-888-886-5226. Volcano Telephone will contact the California LifeLine 
Administrator to begin the enrollment process for you. An application form with a PIN will be mailed to you in a PINK 
envelope. The application form and any required documents must be completed and returned to the California LifeLine 
Administrator by the due date. DO NOT return the form or any documents to Volcano Telephone. You may choose to 
apply online at www.californialifeline.com using your PIN or to send your application response by mail. Your application 
must be approved before you receive the California LifeLine discounts. You will be billed our regular residential rates 
until you are approved. As soon as the Administrator notifies Volcano Telephone that you have been approved, we will 
credit your account for the difference between the regular rates and California LifeLine discounted rates for basic service. 
If the credit results in your next bill having a credit balance of $10.00 or more, you may request a refund by check from 
Volcano Telephone. 

EXISTING CALIFORNIA LIFELINE CUSTOMERS: If you are an existing California LifeLine customer, you will 
need to renew your participation annually. You may choose to continue your California LifeLine enrollment under 
Method l Program-Based or Method 2 Income-Based eligibility. About two months prior to your renewal anniversary, a 
renewal form in a PINK envelope will be mailed to you directly from the Administrator, not from Volcano Telephone. 
You can renew online at www.californialifeline.com using your PIN or complete, sign, and return the form and any 
required documents to the Administrator by the due date. If you have questions about your next renewal, call the 
Administrator toll-free at 1-877-858-7463 or TTY 1-888-858-7889 from 7:00 AM to 7:00 PM on regular business days. 
For more information, you may also visit www.californialifeline.com. 

Eligibility Audit: The Administrator may audit your eligibility to participate in California LifeLine at any time. If the 
audit finds that you are not eligible, you will be removed from California LifeLine and billed for previous California 
LifeLine discounts that you should not have received. 



Response to Line 3010 
Volcano Telephone Company 
Study Area 542343 

Milestone. Certification 

Pursuant to 47 C.F.R. § 54.202(a) Volcano Telephone Company ("Volcano") provides this certification 
that it is taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 
Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details for how Volcano is meetings its obligations 
for meeting its goals and required obligations are specified within the FCC Form 481 annual filing. 



LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


